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Background

Withi the increasing| use andivalue of
Welsites, this sessioniIs aimed! at
Infermation shamnng.

ihe Intent IS to Werkshop hetween us
all the usefuliwensites that we each
KneW: alkout, and thelr respective
itnctions and vallues.
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Background

i this IS value addingy, It 1S aimeadito
propese that SATCA maintain the list
on the SAATCA website.

Some site tor kick us, ofi:
ISO
JAF
WBCSD
ILAC
SANAS
SABS

Wendy da Cruz Consultancy Services

SAATCA 12" Annual
International Auditor
Convention

iE &
Goyernancelinla

Changing{Economys




Site

Site: Name andraddress: 1Se.61g

Usefulffeatures:
Update senvice

Audit practice: greup: ISO©r9001:
“Interpretatiens;fior auditers
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ISO 9001 Auditing Practices Group

Welcome to the website of the (S0 8007 Auditing Fractices Group.

The IS0 8007 Audlifing Fractices Group is constituted as an informal group of quality management system (QAMS) experts. auditors and practitioners, drawn from
the I1SO Technical Committes 176 Quality Management and Quality Assurance (ISO/TC 176} and the International Accreditation Forum (1AF)

The Co-Conveners of the I150 8007 Auditing Practices Group are Mr L Thione (CED, SINCERT, Italy) and Mr A Ezrakhovich (General Manager, SAl Global
Certification Services Pty Ltd. Australia)

This wehsite has been established as an on-line source of papers and presentations on auditing QWMSs. The ideas, examples and explanations given reflect the
process-based approach that is essential for auditing the requirements of IS0 9001:2000 Quality management systems - Reguirements
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QMS auditing topics

Introduction to the 1ISO 9001 Auditing Practices Group

Auditing ISO 9001, Clause 7.6 Control of monitoring and
measuring devices

The need for a 2-stage approach to auditing

Making effective use of ISO 19011

Measuring OMS effectiveness and improvements

Auditing Customer Feedback processes

Identification of processes

Documenting a Nonconformity

Understanding the process approach

Guidance for reviewing and closing nonconformities

Determination of the “where appropriate” processes

Auditing Internal Communications

Auditing the “where appropriate” requirements

Auditing Preventive Action

Demonstrating conformity to the standard

Auditing Service Organizations

Linking an audit of a particular task, activity or process to the
overall system

Third Party Auditor Impatrtiality and Conflict of Interest

Annual

Auditing continual improvement

Auditing the Effectiveness of the Internal Audit | Auditor

Auditing a OMS which has minimum documentation

jon

Auditing Electronic Based Management Systems

How to audit top management processes

Auditing the Management of Resources

The role and value of the audit checklist

B&
elinfal

Auditing Customer Communications

Scope of 1SO 9001:2000, Scope of Quality Management
System and Defining Scope of Certification

Auditing the Design and Development Process

How to Add Value during the audit process

Auditor Code of Conduct and Ethics

Auditing competence and the effectiveness of actions taken

) " A/
Guidance on Cultural Aspects of Auditing ditar

fasociation

Auditing Statutory and Reqgulatory requirements

Output Matters!

Auditing Quality Policy, Quality Objectives, and Management
Review

Auditing the Procurement and Supply Chain Processes

Added Value Audits versus Consultancy
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Site

Site Name and address: techstreet.com
Useful features:
Standards info
Option for free subscription to update service
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Site

Site Name and address:

The IAEA International Atomic Energy
Association Is one website that Is full of useful

Information and can be found at;

Useful features:

Although predominately created for nuclear
these standards can be used elsewhere I.e.

IS a good document for
Integration purposes. The word document Is
an insight as to how regulators are aligning
themselves to assess management systems.
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Site

Site Name and address:

Global Medical Device site

Useful features:
Sampling
Process validation
Auditing practices
Audit reporting
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Site

Site
Massachusetts Institute of Technology:

Useful features:

OHS Management System — their own live
system Is available
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Site

Site
EFQM Eurepean Foundation for
@)\

Useful features:
Self assessment tools
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Site

Site Name and address:
The Institute for Internal Auditors
www.thella.org

Useful features:
Global site for internal auditors
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Site

Site Name and address:
The Institute for Internal Auditors
www.thella.org

Useful features:
Global site for internal auctors
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Site

Site Name and address:
InvestorsinPeople.co.uk

Useful features:

Development of skills inf HR/ HR
management
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Site

Site Name and address:
ISO Technical Committees

Quality management/ ISO
9000 series

Useful features:

Documents that suppoert QM and ISO 9001,
corporate, customer satisfaction,

Ways of explaining why ISO 9001
certification Is valuable

Link available from ISO site

Also other technical committees on other
ISO topics...
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Site

Site Name and address:
International Accreditation Forum

Useful features:

Accredited certification, including
management systems
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Site

Site Name and address:

International Personnel Certification
Association (IPC)

WWW.Ipcawebh.org —
Useful features:

Auditor certification related, including
criteria

Was IATCA

Auditor info related
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Site

Site Name and address:

Useful features:

Application package of Baldrige
winners/world class
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Site

Site Name and addresses:

Bnet.com
Register on website

Myworktools.com — not free, but
work tools that speed up
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Site

Site Name and address:
Environmental, EMAS

Environmental protection
agency

www.safetyphoto.co.uk Useful safety pictires
WWW.Wcti.biz world class training institute
International labour organisation

Useful features:

Environmental and safety related information
Regulatory issues
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Next steps

Send any useful sites to
dacruz@mweb.co.za

SAATCA will publish on
WWW.Saatca.co.za

Wendy da Cruz Consultancy Services



